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Modern Cycle-Rickshaw

» Delhi-based NGO engaged in Advocacy for transportation options
that are green, sustainable, and equitable.

+ Affiliated to New York based Institute for Transportation and
Development Policy (ITDP).

» Present Focus on : 1) Bus Rapid Transit (BRT); 2) Cycle Rickshaw;
3) Cycling; and 4) Human-powered Vehicle Development.
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ITDP India works closely with:

+ PUBLIC

+ DECISION MAKERS

+  GOVERNMENT DEPARTMENTS AND MINISTRIES

*  MUNICIPALAUTHORITIES

+  TRAFFIC POLICE

+ MEDIA

» EXPERTS (Traffic & Transportation, Urban Planning, Environment, Road Safety)
+  TECHNICALINSTITUTIONS

+  NGOs and Social activists

+ UNIVERSITY STUDENTS (interested in innovation, R&D and/or committed to
environmental and sustainable development issues)

» CIVIL SOCIETY, Resident Welfare Associations (RWAs) and Trade Organisations




mutlon Control Board study says children get
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Some real facts

More than 72 million motor vehicle registered in India. 32% of all motor
vehicles. Delhi has over 5.09 million motor vehicles registered by year 2006.
Automobile population registered 9-fold growth since year 1981 (561,768
vehicles).

Rapid growth in personal motor vehicles has also lead to rising demand for
petroleum products. We recently witnessed massive surge in global crude oil
prices crossing $145/barrel. India’s net oil import bill stood at $16.8 billion in
2003-04.

India registered 94,000 fatalities and 465,000 injuries in road accidents in
2005. Delhi witnessed 2049 road fatalities. 935 were Pedestrians (45.49%); 179
Cyclists (8.74%).

Share of NMT is declining very fast.




%2 ITDP India Our Cycling Promotion activities
1. Networking with various government department of Delhi to sensitize
about the need of safe bicycle infrastructure.

2. Started Delhi Cycling Club in Oct 2006 end to popularise cycling
amongst the people of Delhi NCR (specially car users) and organize
regular bicycle events on various themes. More than 500 people have
become members of the Club, who participate in rides on weekends
and help in creating awareness on benefits of cycling.

3. Formed an online group “delhicycling@googlegroup.com” (Oct’07) to
provide a platform for pro cyclists and cycling enthusiast. Around 320
have registered as online group members and participate in regular
and useful discussions and information/experience sharing.

4. Started Heritage Cycling Ride in Delhi in association with local groups.
The program encourages city inhabitants to walk, skate, or use bicycles
to enjoy the city and promote non-polluting forms of transportation.
Indian Tourism Ministry and Municipal Corporation of Delhi have shown
interest to adopt and support this as a regular programme.

&) TDP India
W m— Our Cycling Promotion activities..

5. In December starting ‘Delhi Cycling Campaign’, a multi-stakeholders
campaign to -- gather support for cycling; fight for the rights & safety of
Cyclists; and demand from Government and Municipality for better
infrastructure and facilities for Bicycle.

6. Planning and working on launching a programme to promote Safe Cycling
and Walking specially amongst school students.

7. Presently very few groups are seriously engaged in cycling promotion, in
Delhi and other Indian cities, but hope to see a lot more
organisations/NGOs taking up cycling soon.

8. Buzz has been created, the effort now is to keep the good momentum
going and to take other related initiatives to ensure that Cycling and NMT
becomes priority agenda for Government and Municipality.




Organizing regular bicycle promotion
rides/rallies through Delhi Cycling
Club (DCC) since June 2007

Pedalling for a clean city
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Cycling for health

On a bicyele tour of the Capital’s heritage

The places covered included Humayun
Tomb, Tomb of Mirza Ghalib, Purana Qita, '

[
ol va ol poess - Mizamuddin Dargah among others
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Delhiites to go pedallmg

today to push cycling |
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Nege Delhi: Its timeagain for the
Delhiites to explore the magic of
ing To

freedom that you had when yeu

| learned cycling, While the Delhi

critical mass ride to be organised.

on Friday at 8 pm calls for cele-

brating cycling, there's definitely
alot moreto it

To be organised from Vijay

vk near the Parliament House,
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about improving conditions for cy-
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FRIDAY, 20™ SEP-2008 MEMBERS OF DELHI CYCLING CLUB
HAVE STARTED THE CRITICAL MASS RIDE IN Delhi. Two
CMs so far, 3™ taking place on 28t Nov at Vijay Chowk.
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thefirst event was conducted on 25 tsrrameimegrmn e ||

ITDP India
" Cycle Rickshaw — a sustainable urban

transport solution for shorter distance trips

A pedal-powered tricycle designed to
transport passengers and goods.

Cycle rickshaw is an energy-efficient, environmentally-friendly and
sturdy vehicle with a carrying capacity of two passengers and a driver.




Cycle Rickshaw — a sustainable urban
transport solution for short distance trips

A zero-emission and energy-efficient vehicle which provides comfortable,
safe, low-cost and hassle free transportation.

A zero pollution, quiet and efficient vehicle which provides comfortable, safe,
flexible and economical mode of transportation.

Ideal for short distance trips. Can compliment & integrate very effectively as a
low-cost feeder service to public transport system providing point-to-point
service.

Does not cause safety/accident risk in the residential areas/ near schools.

Reduces CAR TRIPS and Helps in massive FUEL SAVING annually in India
(bringing down oil import bill of the country substantially). According to our
study & estimates, Cycle Rickshaw saves over 70 million motorised trips
everyday in India ﬁmore than 10 million trips in Delhi alone) resulting in huge
REDUCTION of AIR/ NOISE POLLUTION and GREENHOUSE GASES.

Saving huge Government investments & PARKING related problems in a lot
of Indian cities.

Uses renewable energy. Pedal driven human effort is four times more efficient
than human load and allows three times the walking speed.

Social, Environmental and Economic contribution of

Cycle rickshaws to Indian cities

The immense contribution of cycle rickshaw, dependent community and
Industry over last 50 years in meeting mobility needs of urban India;
employment generation; environment; energy-saving; and in Indian
economy can not be ruled out.

Cycle rickshaw industry in India, through largely unorganised, is expected
to be over Rs. 4,000 crore.

Helps in massive FUEL SAVING annually in India and brings down the oil
import bill of the country substantially.

According to estimates, Cycle Rickshaw saves over 70 million motorised
trips everyday in India (more than 10 million trips in Delhi alone) resulting
gkéjgeé REDUCTION IN AIR/ NOISE POLLUTION and GREENHOUSE

Because of its slow/controlled sBeed and lightweight structure, CR
PREVENTS thousands of ROAD INJURIES & FATALITIES on our streets.

Saving huge Government investments & PARKING related problems in
our cities.




Cycle Rickshaw in the Indian Transportation context

» According to estimates, over 7 million Passenger/ Goods Cycle
Rickshaws ply in various Indian cities/ towns (20 States & UTs) with
substantial modal share. (>600,000 operating in Delhi & NCR).

+ Meets mobility requirements of urban dwellers in low & middle income
areas and tourist places of numerous cities. Provides low-cost
alternative for carrying short distance passengers (1-5 kms);
household goods like small furniture, TV, fridge, washing machine, air
coolers, AC etc (5 to 15 kms); and construction & business materials.

+ Generates employment and honest means of livelihood to millions
of ﬁ)oor and jobless people who are uneducated and/or unskilled.
(still don’t figure in any of the MDG or Poverty reduction programmes).

» Ensures daily bread to over 2% of India’s population without any
financial investment or support from the Government.

« Anew CRin India costs Rs. 4,500 to 6,000 ($100-150). And if you
want to ply it on rent the charges vary from Rs. 15 to 30 (30-60 cents)
per day depending on the vehicle condition and the city you are operating in.

Socio-economic profile of Cycle Rickshaw drivers in Delhi

* Most cycle rickshaw drivers (also knows as ‘rickshaw puller’ or Chalak’)
consist of poor migrant people who are unskilled, uneducated, small/landless
farmer who come to cities to opt for either plying rickshaw every year during
lean agriculture period or as a preferred full-time job over other available
options such as daily wage labourer, construction/factory worker etc.

» According to a recent study (2006-07) carried out by ITDP India of around
1100 cycle rickshaw drivers in Delhi, around 54% are landless labourer and
over 30% are small/marginal farmers.

« A Cycle Rickshaw Driver normally works for 6 to 8 hours daily (flexible working
time) and earns anything between Rs. 100 and 300 ($2-6) per day.

*  48% of rickshaw chalaks come from Bihar, 34% from UP, 7% from West
Bengal and 11% from rest of India.

* Interms of cast, approx 8% belong to general category, 25% SC/ST and 65%
other backward class (OBC). 2% of interviewed people refused to share their
cast information.

« Education wise, 49% rickshaw drivers were illiterate, 9% literate, 19% had
completed primary education, 13% middle school, and 6% are Matriculate
and around 4% have studied up to 12t class and above.




_ Providing efficient feeder service & bringing thousands
| of passengers daily to and from Delhi Metro Stations

Carrying goods everyday

N




Increasing Global Acceptance

Fast becoming popular among tourists as well as
environmentally conscious locals as a pollution-free
PediCab or Green Pedal Taxi in western countries.

Inspite of several benefits, Cycle Rickshaw is largely
ignored by policy makers and transport planners.

While we have witnessed rapid growth in number of private
vehicles and failed to solve traffic congestion, alarming level
of vehicular pollution and road fatalities on city roads,
municipalities are finding easy scapegoat in cycle
rickshaws, bicycles and vulnerable road users to blame
them for traffic and transport problems.

Discrimination is growing against cycle rickshaws and
city commuters who choose rickshaw as their preferred
mode of transport for point-to-point, convenient, low-cost
and comfortable journey.

In most Indian cities the Cycle rickshaw drivers being
uneducated, poor, helpless and ill-informed about their legal
rights are subjected to undue harassment and
exploitation in the hands of municipal & police officials.

If it enters/parks in any restricted area or is found plying
without complete papers/license, they are seized by
municipal staff or traffic police.

It is very sad to see that in Delhi, the Capital of world’s

largest democracy, if the drivers fail to pay the heavy
penalty their hard-earned and only source of honest
income is crushed and auctioned as scrap by MCD.

Recently plying of Cycle rickshaw has been BANNED
in CHANDNI CHOWK and ARTERIAL ROADS OF
DELHI. Unfortunately WITHOUT:-- 1) conducting any
detailed study/analysis to understand the social,
environmental, economic and transportation implications
of ban on affected people and the city; 2) giving any
opportunity to the rickshaw community to present their
side & problems; and 3) providing any alternative for
thousand of dependent poor rickshaw drivers who have
been displaced and short-distance commuters.

Following Delhi, several other Indian cities are also
planning to BAN or CURB cycle rickshaws instead
of finding solutions based on the principals of equity,
justice and sustainability.
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gymenda - Cycle rickshaws banned in Old Delhi and
all Arterial road of Delhi in May 2006

rickshaws

banned in

: OdDelhi

i TahE New Delhi, May 17

The Delhi High Court today
banned plying of rickshaws in
the Chandni Chowk area near
the historic Red Fort in the cap-
ital.

A division bench headed by
Acting Chief Justice Vijender
Jain directed the Municipal
Corporation of Delhi (MCD) to
remove all rickshaws to decon-
gest the area.

Meanwhile, the Delhi govern-
ment today submitted a report
in the court that sky bus would
be introduced in the area for
the convenience of the com-
muters. UNI

The irony..

»  While we have witnessed rapid growth in number of private vehicles and failed
to solve traffic congestion, alarming level of vehicular pollution and road
fatalities on city roads, we are finding easy scapegoat in cycle rickshaws,
bicycles and vulnerable road users to blame them for traffic and transport
problems.

« Discrimination is growing against cycle rickshaws and city commuters
who choose rickshaw as their preferred mode of transport for point-to-point,
convenient, low-cost and comfortable journey.

* Recently plying of Cycle rickshaw has been BANNED in CHANDNI CHOWK
and ARTERIAL ROADS OF DELHI. Unfortunately WITHOUT:-- 1) conducting
any detailed study/analysis to understand the social, environmental, economic
and transportation implications of ban on affected people and the city; 2) giving
any opportunity to the rickshaw community to present their side & problems;
and 3) providing any alternative for thousand of dependent poor rickshaw
drivers who have been displaced and short-distance commuters.

» Following Delhi, several other Indian cities are also planning to BAN or
CURB cycle rickshaws instead of finding solutions based on the principals
of equity, justice and sustainability.

11



ITDP India stand

1. Banning Cycle Rickshaw is no solution.

2. Cycle Rickshaw is environmentally, socially and economically a very sustainable mode of transport for commuting and
Ic:adrrymg light goods to short distance. Banning them would create bigger environmental and socio-economic problem in
ndian cities.

3. Since the Cycle Rickshaw is present in many cities while providing clean/low-cost transportation and work/food for a big
chunk of Indian population, we should accept theirimmense contribution to our transportation needs as well as social &
economic structure.

4. The solution lies in Integrating Cycle Rickshaw along with other NMT modes such as cyclists, pedestrian etc. into
city transport system and including them in all urban transport planning and policies.

5. Why not create segregated NMT lanes wherever possible otherwise painted lanes (continuous) or alternate routes
for cycle rickshaw and bicycles to co-exist in a democratic, equal & humane country.

6. Devise effective operational & traffic management plan for cycle rickshaw so that it can compliment the existing
system.

7.  Use them for as inexpensive feeder service for Buses/ Metro, Local/ Inter-City Rails, Taxis/ Auto Rickshaws.
Promote it in the residential areas, around historical sites, wildlife areas and shopping malls etc.

8. Prm&ide them adequate parking/ halting stands near bus shelters/ terminals; railway stations and taxi/ auto-rickshaw
stands.

9. Conduct specially designed training programmes/ workshops and disseminate useful information regularly amongst
the rickshaw drivers on various relevant topics such as: following traffic rules, safe driving, behavior with
commuters etc. in association with traffic police, rickshaw community, NGOs and RWAs.

10. Devise/start welfare schemes, soft loan facility and innovative programmes for rickshaw drivers to make them
ownek;s of their vehicle and to improve health, education and socio-economic status of rickshaw drivers and their family
members.

11. Encourage & support more R&D work to further improve and modernize the design and technology of Cycle
Rickshaw to make it more efficient, lighter, safer, comfortable and aesthetic.

«d

&S ITOP India ITDP India response & actions

We believe there is no environmental, social or technical justification of the ban. Also, in India, the
poor and uneducated cycle rickshaw drivers are un-organized and don’t have their voice against any
discrimination, denial of constitutional right or exploitation in the hands of Police or Municipal staff.

ITDP India started a campaign in July 2006 to save cycle rickshaws from being banned in the city,
communicate correct information and change the perception about CRs. Under the ‘SAVE CYCLE
RICKSHAW CAMPAIGN’, we have been sensitizing Government, policy makers, media and various
stakeholders media about the likely environmental, social impact of ban.

Carried out a detailed SURVEY of (1136 from all Delhi) cycle rickshaw drivers and
operators to understand and educate stakeholders and decision makers, the actual
condition, functioning and socio-economic status of Rickshaw community.

Meetings with/representations to Union ministry of Urban Development in India to press for
INCLUSION OF CYCLE RICKSHAW IN NEWS MASTER PLAN OF DELHI 2021.

Organised a Signature campaign of cycle rickshaw drivers/operators/passengers.
Submitted signature of over 7000 people to the Minister for Urban Development, Chief
Minister Delhi, Delhi Mayor.

Started a forum of cycle rickshaw drivers to organise them under a platform make them
aware about their rights and gather support. More than 1000 drivers, operators and
Rickshaw Unions have become part of this forum so far.

12



ITDP India v'Challenged the cycle rickshaw ban order in High Court of Delhi-October
I 2006 with two plea but one of our pleas requesting court to reverse ban
pum e e was dismissed.
NGO seeks v'Contacted and urged several Members of Indian Parliament to raise the
= issue and/or support our cause. ITDP India efforts led to a senior
review Member of Parliament, Mr. Devendra Yadav (former Indian Minister for
of banon Commerce, Food & Civil Supplies, agreed to raise this issues in
rickshaws Parliament. A DISCUSSION UNDER RULE 193 ON THIS APPROVED BY THE
ew Do, Ocaber 8 SPEAKER OF LOKSABHA (HOUSE OF COMMONS) AND AROUND 40
o “". ke "";“ #:  MEMBERS OF PARLIAMENT CUTTING ACROSS PARTY LINE PARTICIPATED
it IN THE DISCUSSION AND SUPPORTED THE MATTER on plight of Cycle

Rickshaw drivers and unrorgaised labour in Indian cities (December 2006).

that the ourt recall its Sep!
ber 6

.= v'As a result of the discussion the labor ministry of union government has
él‘l 50 the i

<455 prepared a bill on “Social Security for Unorganized Sector” the bill is
SE5SD ready to final approval of the parliament.

ity says that 4 Tk v
dents of Dedhi wse cyele rick-
g;;fmj:;{;,,j,ﬁ!flgggg:“' v'Networked with media, social activists and organisation to sensitize on the cycle
ke 10 witon short | _: X - . ",
dlsange ilps pe day anid oo rickshaw drivers’ status and motivate them to write/ support on the positive
ning them would mean that .
e e sl B e aspects of cycle rickshaws.
arkd b growiag poilution fvels
o thie city, 1 sakd.
An  estimat 5
riekshaws ply 1.w- hi I~)JG<

L v/Raised voice to change the veterinary officer (in-charge of Rickshaw issuing
10 be rendered unemployed by

esten e driving license to the cycle rickshaw drivers), now the department is headed by
deputy commissioner of MCD-2007

First mass Protest Rally
under the ‘Save Cycle
Rickshaw Campaign’ at
Town Hall, head office

of Municipal

Corporation of Delhi

(Sep 2006) =
/

Stakeholders’ workshop on the likely impact
of cycle-rickshaw ban in Delhi (Aug 2006)

Public demonstratlon to protest the ban on
cycle rickshaw in Noida (Jan,2007) 305 g g gy T p
g

Peaceful demonstration at
RajGhat, the Memorial of
Mahatma Gandhi (Oct 2006)




Public demonstration in front of Parliament
(Dec’06). More than 12,000 rickshaw drivers
and community people took part, Six Members
of Parliament came to address the Rally

Lok Sabha discusses
plight of rickshaw-pullers

METRO e

Rlckshaw crackdown not easy

Following High Court’s order,
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‘Rlckshaws are most non- poIIutmg

Supporters say this mode of transport means less number of motorised vehicles and, therefore, less pollution
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Why Delhi needs cycle-rlckshawst,

They do not emit
pollution, and
provide jobs to
amillion people
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ITDP India

ACTIVITIES UNDERTAKEN FROM MAY 2006 TILL DATE:

eMedia educations & awareness on cr

eSurvey
eSignature campaign

eNetworking with NGOs and social groups to gather support

*Workshops

eStreet and large Meetings with rickhaw community (drivers , operators etc.)
eUnited rickshaw community under one campaign SCRC

eLarge Public demonstrations

*Meetings with key decision-makers, political people and MPs, councilors etc.

eResearch and data collection

eDrafting & distributing info, leaflets etc.
*Meeting traffic police & municipal officials and submitted memorandum of

The cycle rickshaw community has
came to one common platform for
demanding their rights

The veterinary doctor has been
removed from the cycle rickshaw
department and now one of the Deputy
Commissioner level office is heading
the department and issues licence to
rickshaw drivers.

The supreme court of India has issued
notices to the concern department
asking why cycle rickshaw banned to
ply in Delhi

The cycle rickshaw drivers got the
identity card of the forum

The cycle rickshaw drivers are have
now started following the traffic rules
and road safety at most of the areas
where we had organised workshops

demands
ePrepared and pushed for the matter to be raised in Indian parliament
e??77?
' .
% ITDP lndl? PRESENT STATUS:
We are waiting for the reply from the government
IMPACT: departments on the notice issued by the supreme court of

India.

We are filing a application in supreme court of India to
challenge the fine of Rs. 500 on unlicensed cycle rickshaws
and procedure crushing cycle rickshaws.

We are in touch with cycle rickshaw community of Delhi and NCR
area and trying to organise them and providing training on traffic
rules and road safety. Planning to start regular workshop on traffic
norms and road safety issues with cycle rickshaw drivers in
association with traffic police of Delhi and Noida.

We have finished date entry and preliminary analysis of
socio economic study of cycle rickshaw drivers. Waiting for
funds to professional analysis of the study and release to
the media.

We have regular meetings with government authorities
and media to create pressure removing ban on the cycle
rickshaws

Met Deputy Commissioner along with cycle rickshaw
drivers to complain about the process of seizing cycle
rickshaws without giving any receipt (seizer memo)
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‘The Tiaes of India, New Dell, Jane 06, 2008
Noida Plus

BT e e o o Cycle rickshaws
Traffic awareness given a dose of
programme for ~ trafficsense

le rickshaw drivers to educate and se
fety in Delhi-and Noida (NCR To Dy

Thank You
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